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A Community of Practice

Value generated by members
together:

Increase the knowledge flow from
NERSC to users and vice versa,
by creating additional
connections between users and
staff, while also allowing users to
interact and collaborate more
freely.
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Community of Communication
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Expand networks

Find safer alternatives

Set new users up for
success early




Summary

Focus groups can be used to gain insight and nuanced
information

Building community means building trust and safe spaces

Members need support when starting at NERSC/HPC
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